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Déc lap - Tw do - Hanh phic

Khanh Hoa, ngay04 thang 01 nam 2021

KE HOACH

Duy tri H¢ thong quan ly chat lwgng theo tiéu chuin qudc gia -

TCVN ISO 9001: 2015 cuia Sé Tai nguyén va Méi trueong nam 2021

Can ctir Quyét dinh sb 19/2014/QD-TTg ngay 05/3/2014 cua Thu tudng
Chinh phu vé viéc ap dung hé théng quan 1y chét luong theo tiéu chuin qubc gia
-TCVN 9001:2008 vao hoat dong ctia cac co quan, to chie thudc hé thong hanh
chinh nha nudc;

Can cir Quyét dinh sO 959/Qb-STNMT ngay 20/11/2020 cua S¢ Tai
nguyén va Moi truong vé viéc Cong bd hé thdng quan 1y chét luong phu hop tiéu
chuan quéc gia -TCVN 9001:2015;

Nhém tiép tuc duy tri, cai tien HTQLCL phu hop véi tiéu chuan quoc gia
TCVN 9001:2015, S¢ Tai nguyén va Mai truong ban hanh ke hoach duy tri h¢
thong quan ly chat lugng nhu sau:

STT | Noi dung cong vige Don vi/ cd nhan thuc | Thot gian San pham

hién

1 Xay dung Muc tiéu chat | D/c Puc xay dung | Trudc - Muc tiéu
lugng va Ké hoach thyc | MTCL cho Sé. 15/01/2021 | chat luong
hién Muc tiéu chat ]
lugng. Céc phong, don vi - Ké hoach

ban hanh MTCL va thuc hién
xay dung Ké hoach MTCL

thuc hién trén co so

MTCL cua So.

2 Xem xét, dé xuat giai| Van phong So Trong théng | Xay  dung
phap vé két qua khao sat 02/2021 giai  phap
su hai 1ong cua to chir, nang  cao
c4 nhan ddi voi su phuc chat  luong
vu cua S6& TNMT nam phuc vu.
2020 do UBND tinh
cong bd

3 | Xay dung K& hoach danh | Thu ky ISO Thang Ké hoach
gid ndi bo 03/2021

4 | Tién hanh danh gia noi | Theo Ké hoach danh | Quy Bién  ban




bo gia. 111/2021. danh gia
5 Thyc hién khac phuc cac | Thu ky ISO theo | Sau danh gia Bao cao
diém khong phu hop sau | ddi, chi dao céc | ndi bd khac ph}_lc
danh gia nd1 bo phong, don vi thuc cac diém
hién KPH
6 Hop xem xét 1anh dao Ban chi dao ISO Thang Thong béao
12/2021 hop
Thu ky ISO
Bién  bang
hop.
7 |Bao céo két qua thuc | Thu ky ISO Thang Béo cao
hién MTCL nam 2021 12/2021
8 Bao cdo két qua duy tri | Thu ky ISO Théng Bao cao
h¢ thong cho ban Chi dao 12/2021
ISO tinh theo quy dinh
9 |Thuc hién Coéng bo|Thu ky ISO tham | Trong vong |Quyét dinh
HTQLCL tai S6 TNMT | muu. 30 ngay sau | cong bd
phu hop voi tiéu chuan khi TTHC | TTHC
quoc gia TCVN ISO dugc  cong .
9001:2015 bb Quy  trinh
no1 bo
10 | Thuc hién Cong bo Danh | Thuy ky ISO tham | Trong vong | Quyét dinh
muc tai licu HTQLCL tai | muu. 30 ngay sau | cong bo
S¢ TNMT phu hop voi khi  TTHC | TTHC
ticu chuan qudc gia dugc  cong .
TCVN 1SO 9001:2015 bd Quy  trinh
nodi bo
11 | T6 chtc van hanh Quy | Thu ky ISO theo | Trong niam | Két qua thuc
trinh Quan 1y rui ro doi, chi dao cac|2021 hién
phong, don vi thuc
hién
12 | Xay dung Ké hoach, T6 | Vian phong S¢& Quy I11/2021 | Lay  phiéu
chtrc danh gia sy hai long khao sat

cua khach hang

Bao cao két
qua




Pham vi ap dung hé thong ISO ciia S& bao gom cac phong (c6 thyc hién
TTHC va khong thuc hién TTHC), Trung tim CNTTTN&MT, Chi cuc Quan 1y
dat dai, Chi cyc Bao vé moi truong, Chi cuc Bién — Hai dao. Trung tim Quan
trac Tai nguyén va Mai truong tiép tuc duy tri Hé thong QLCL ISO Phong thi
nghi¢m.

~ Trénday la Ké hoach duy tri Hé théng quan 1y chét luong theo tiéu chuan
quoc gia TCVN ISO 9001: 2015 ndm 2021 cua S& Tai nguyén va Méi truong.

Y&u cau cac phong, don vi 1ap ké hoach trién khai va thyc hién theo ding
ké hoach chung cta Sé. Trong qua trinh thuc hién néu c6 khé khin, vudng méc
kip thoi bao cdo Lanh dao So va Ban Chi dao dé xem xét giai quyét./.

Noi nhan: GIAM POC
- Cac phong, don vi thugc Sé; -
- S6 KH&CN;

- TTCNTTTN&MT (Cbng khai);
- Luu: VT, Ban Iso, PCVP.

Nguyen Vin Pong
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